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1 GETTING STARTED

1.1 Running RexCare Light for the first time

Before RexCare Light can be run for the first time, the initial setup must be
completed.

The following screen will be shown:

RexCare Light - First Time Setup

The program will continue on to create the
RexCare Light First-Time Configuration.
Eefore you run RexCare Light for the first time, the INI ﬁle and Database’ allow you to SeleCt

following steps must be performed.

ol steps s o2 per printers and enter your business details.

- A database must be created
- Printers must be selected
- Your business details must be entered

ST S Click the NEXT button to continue.

If you click the CANCEL button, you will
be returned to this screen next time you run
RexCare Light.

< Back

Cancel |

The program will now create the INI file ReaCaro Liht _Fist Time Sctup

and the database. Then it will run any ;ZE:::WLE'V:JT: Rentre g crstesan e %FHUEW
required database patches. Database e

patches are used to update the structure of e tas e oo

the database to allow for new features, or Running Patches - Please wail..

. RexCare Light INIT Auto
to enter data into the database.

The RexCare Light INIT Auto patch
enters the drug list and pack layout data
into your database. This may take a few
minutes to run through.

Once it is complete you will be prompted to click the NEXT button to continue.

If you click CANCEL at this stage, setup will not be complete and you will need to
run the RexCare Light Configuration Utility to complete the setup.
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RexCare Light - First Time Setup

S:ﬂltee.r::r'g:::ﬂ:sand further options are avalaible from g FHDENIX The neXt Step ls tO SeleCt the prlnters FlI'St

he RexCare Light Configuration Utility. T4 <oWruTER sTavens .

: I the program must detect the printers

Foil Printer Paper Tray 1 _ 1

e ] avallal?le on your system — this may take a

Label Printer Paper Tray few mlnutes'

[nore =l = . . .

. RexCare Light uses three printers — a foil
eport Printer Paper Tray

[ P | - = | printer for printing blister pack foils, a label
printer for printing blister pack labels and a
report printer for printing signing sheets.

Click the MEXT button to continue

< Back | Meat > | Cancel |

Cold seal packs combine the foil and the label on the one sheet, so only a foil printer
needs to be selected for cold seal packs — no label printer is required.

Select each printer from its drop down list.

For each printer you select, you need to select which paper tray is used. Use the drop
down list to the right of each printer to select the tray holding the stationery used.

The same printer can be selected more than once. In the example above, the same
printer is used to print Cold Seal foils and reports, using a different tray for each.

Once the printers have been selected, click the NEXT button to continue.

If you click CANCEL at this stage, setup will not be complete and you will need to
run the RexCare Light Configuration Utility to complete the setup.

The next screen is where you enter your Restore Light - First Timo Setup
business details. Relevant information from Ao euerssees seais slow. g PHOENIX
these business details is shown on foils and e
signing sheets. PremacsiNene  [Foy & Lght
Pharmacy Address Leen
Pharmacy Name and Approval Number s ?JEI‘QtST‘AS 7o
are required information. e ke lim o gz; —
Check the details carefully as they areused . " TTTPEWE
to validate your registration key. Changing EnAdess  [sopmarighaeoxearp oo a0
these details at a later date may mean that
you require a new registration key. A fee e =

may be charged for supply of additional keys.

Once you have entered your details, click the NEXT button to continue.

If you click CANCEL at this stage, setup will not be complete and you will need to
run the RexCare Light Configuration Utility to complete the setup.
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e Lastly, this screen allows you to enter your
% PHOENIX registration key.

SOMPUTER SYSTENS

Please phone Phoenix Technical Support for your Registration Key
You will need to quote the following number.
Enszure Business details are correct before requesting a key. (Click BACK)

Phone Phoenix Support for your registration

409520997 .
Enter your registration key in the box below key. You will need to quote the number
000000000000 shown in white.
If you do not have a valid kel RexCare Light will run in Demonstration Mode.
You can use the RexCare Light Configuration Utility to enter a new kel . . .
e . g Enter the key you are given into the white

Click the NEXT button to continue.

box below.

< Back | et > | Cancel I

If the key you enter is invalid you will be prompted to enter it again.

If you have not purchased a registration key, you can run the software in
demonstration mode. Simply leave the white box blank to run the demonstration.

After entering your key (if you have one), click the NEXT button to continue.

RexCare Light - First Time Setup

RexCare Light First-Time Configuration.

First-time configuration is now complete.
Click the FINISH button to start using
RexCare Light.

First-Time Configuration has been completed.
YYou can make changes to the settings you have
selected here at any time by running the
RexCare Light Configuration Utility.

Click the FINISH button.

You can change settings later by using the
RexCare Light Configuration Utility.

Firish Cancel
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1.2 Demonstration Mode

When running RexCare Light in demonstration mode you will only be able to access
one pack — Rex C. Light Pack 1

B |
[“Accorug I Remeove orep | | REXC.LIGHTPACK1 |

ki) B

i

In demonstration mode you can

J Add or remove drugs from the pack

o Change the patient photo

J Change between Patient/Institution address
o Edit script details

o Edit cell quantities

o Edit Column/Row Titles

o Print the Signing Sheet

o Print the Blister Pack

o Manage Users

In demonstration mode you can not

o add patient packs
o add prescribers .
o edit the patient details.
Run a
demonstration
. . copy of RexCare
When you leave the program, all demonstration data is Light on a spare
reset ready for next time. computer for
staff training.
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1.3 Registration Keys

When your registration key expires, RexCare Light will revert to demonstration
mode.

You will not be able to access any of your patient packs until you acquire a new key.

RexCare Light will begin warning you about key expiry seven days before the key
expires.

Your registration key expiresin 7.days.

Please contact:Phoenix Supportfor.anew key
beforeit expires.

Use theiRexCare Light:Configuration Utility to
update your Key.

Your new key can be entered early, so to avoid inconvenience, contact Phoenix
Support immediately for a new key. Key requests may take some time to process.

New keys are entered using the RexCare Light
Configuration Utility.

Use the box in the top left of the screen to enter new
keys.

Phone Phoenix Support for your registration key.
You will need to quote the number shown in white.

Enter the key you are given
into the black box below and

click the UPDATE button.

If the key you enter is invalid
you will be prompted to enter it

ag ain. T o D = A T B G o R S e e e S e
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2 REXCARE LIGHT TUTORIAL

21 Creating a New Patient Pack

From the Patient Pack Search, select the <New Patient Pack> entry.

E"E: |
J You are now editing a newly created pack.

%EHP..E!!,'.X

ResCann u..rm:‘;:.wp- | i
RexCare Light Test Pharmacy 9999X

o mﬁmi

Qﬂﬂﬁ‘ﬁu@“_ 'Lﬁﬂsu

e L R = e e |

DOUGLAS COLD SEAL 427 !

2.2 Editing Patient Details for the pack

Patient details are edited in the top left box on the screen. Clicking the MORE
button will expand the box and allow you to edit additional details.

| TIP:

The active area of the screen has
| a lighter background and a red

| border. The text currently being
|

I

I

I

edited is in inverse colours.

Use these features to help you
identify what area of the screen
s e o is active.

S oo

RexC i | Ticking the USE INSTITUTION
Address: i . . . .
42 Demanstration St vl ADDRESS box will cause the institution
Phoenix TAS PCoce:7999 1 . . .
T Telepiiane: | details to be printed on the foil, rather than the
2543 775411 ' 0364 256 256 | . N

| patient’s address.
Institution: B L i ‘
StE le Nursing H . .
o wem w& | Click the LESS button to restore the patient
RexCare Ward T 12 1 . . .
: i . e | details to their normal size.
m Use Institution Address? o : :

Page 9 of 9

D:\RexCare Light\Source\Help\RCL User Manual.doc



RexCare Light User Manual

When editing Patient details the rest of the areas of the screen can not be altered.

Click the UPDATE button to proceed with your changes or the UNDO button to
reset the patient details. (You can not UNDO until the patient pack has been saved.)

2.3 Adding a Drug to the pack

To add a drug to the pack, click the ADD DRUG button below the Drug List
(bottom left). When creating a new pack this is already done for you. A new drug
entry is created in the list and you can begin editing.

e pr— B I FETUE  DHMER | GUNCM | BREARFAT

L L, il: | To search for a drug, click the ? button next

A7 Demansnativa 51

| to the drug name.

ALPHACIN CAPS 250mg
| ALPHACIN CAPS 500mg
| ALPHAMOX CAPS 250mg
| ALPHAMOX CAPS 500mg
ALPHAPRESS TABS 25mg

alpha |

B LD

R Light Pack 1

L e D 200 138

R MH@" Enter part of the drug name into the yellow
box and press SPACE to search. You can
refine the search by entering more and pressing SPACE to search again.

Select the drug from the list and press ENTER to select.

Click the MORE button to expand the drug Dwgtlame esaiber ;
. . ALPHAMOX CAPS 250mg A. Prescriber H |
details. You will see that APN, Colour, Shape | Prescriter Humbers
. . 9323610001153 9765432

and Markings are automatically filled whena |, S s

drug is selected from the search. ek e
Times Dispensed: Repeats: Seript Oty:
Colour: Shape: Markings:
GREEN-WHITE CAP

Directions: 0

‘

To search for a prescriber, click the ? button next to the prescriber name.

The search shows the first few entries by default when opened. If the prescriber you
want is already visible you do not need to search, otherwise enter part of the

prescriber name into the yellow box and press SPACE to search. You can refine the
search by entering more and pressing SPACE to search again.

Select the prescriber from the list and press ENTER to select. You’ll notice that
Prescriber Number is automatically filled when a prescriber is selected from the
search.
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Continue entering the drug/script details.

o Rx Number - if you do not enter an Rx number (e.g. for an OTC item) one
will be generated.

. Qty On Hand — this is the number of tablets/capsules of this drug that you
have on hand for this patient. It will decrease by the quantity used in the
pack each time you print the pack

o Script Qty is the number of tablets/capsules dispensed.

Click the LESS button to restore the drug details to their normal size.

When editing drug details the rest of the areas of the screen can not be altered. Click

the UPDATE button to proceed with your changes or the UNDO button to reset the
drug details.

2.4 Editing Cell Contents for the pack

To edit the contents of the blister pack cells, first select the drug from the drug list
(bottom left). (Note that as there is no Monopril in this pack it is shown in the list in

grey.)

Next, select the type of quantity change from
| the Cell Qty section beside it.

Tick INCREASE BY to R
| Cell Gty:

| increase the quantity by the | Fncreasey: mml
value shown. E.g., Increase  |[DecreaseBy: 1 |
By 1 —a cell containing 2 e :l
SR would change to 3. Clctear

S BSEIA Tick DECREASE BY t0

decrease the quantity by the value shown. E.g., Decrease By 1 — a cell containing 2
would change to 1.

Tick SET TO to override the existing quantity with the value shown. E.g., Set To 1
— a cell containing anything would change to 1.

Type in the box to adjust the value, or use the * and — buttons to adjust the value.

Tick CLEAR to remove the drug from the selected cells.
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BEDTIME ~ DINNER  LUNGH BREAKFAST; NCXt’ choose the cells you wish to change. Click in any
1 2 3 33 - cell in the grid on the right hand side of the screen to

1 2 3 35| changeits quantity. The quantity for each cell is shown

. numerically.

1 2 3 35|

1 2 3 35 To change an entire column, click on the column header.

| Changes will be applied to the entire column.
1 2 3 35|

1 2 13|33 | To change an entire row, click on the row header. Changes

1 2 3 35 will be applied to the entire row.

Zo=ZT mME-4 ©Tms CI—- —=mM —AXm ZCm

R Light Pack 1

Select another drug from the drug list to begin adjusting quantities of another drug.

2.5 Editing Column/Row Titles

To edit the column or row titles for this

pack, click the EDIT TITLES button in
the bottom bar.

BEDTIME DINNER LUNCH BED TEA LUNCH EFAST
a1 1 a1 1 0
N N N 1 1
1:
?_1 1 ?_1 14 Ewﬁ?'u1 1
.| New Column Thle: Hew Row Tile: B 11 L];Jh’i)'li R Light Pack 1
i | BFasT] I 54| . e e e
i el T
§ i
IE 1 K 1
] 3 . ] 3 Click on the row or column title you wish
: 0 to change. It will be highlighted in red
o 1 1 o 1 1 and a box will appear for you to type the
N E . .
R Light Pack 1 R Light Pack 1 new title into.

To edit another title, click on the next title to edit. Repeat as necessary.

Changes will only apply to the current pack.
Click the EDIT TITLES button in the bottom bar again to return to normal editing.
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2.6 Viewing the whole Pack Layout

To view the layout of the whole pack, click the
SHOW ALL button in the bottom bar.
BED TEA LUNCH B'FAST
M ALPHN 250y 1 PRAnCH damg x1 LRGN somg X2 ALetiamzsamy 1 ||
0 :g:i‘;ﬁ::::;;‘ MONOFFI {img =1
N
7 5 i simg 1 s o s oz |
Clincressegy: oo ERI
[Joecrease By: BED |
[suo: G A 1=
. A W ALPHAMOX CAPS 250mg x1 |
[_Addonsg ] R Light Pack 1 T 7 MAREVAN TABS 1mg (Brown) x1
SEE et T ¢ . MONOFRIL TABS 10mg 1 -
Bl | 13 |
T oA 1
H e
All drugs are now shown. v ,
oA 1=t
Click on a cell to see a magnified view of its contents. p PO
. . . . . . T ALPHAM 250mg x1 PRAWAZH dimg x1 LIPTOR #0mg x2  ALPHAM 250mg =1
Click on the magnified view to hide it again. " ]
Click on the SHOW ALL button again to return to normal R Ciont Rack 1

view.

2.7 Saving the Pack

The pack is saved automatically before printing foils or signing sheets. You will be
asked if you want to save changes before moving to another pack or exiting the
program.

If you do not want to save your changes — the UNDO ALL button in the bottom bar

will re-load the pack from the database. All changes since the last save will be
reversed.

R PACK |
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2.8 Printing the pack

Click the PRINT BLISTER PACK button in the bottom bar to print the pack.
Qty On Hand of all drugs will be reduced by the amounts used by the pack.

The pack will automatically be saved.

STER PACK |

(Example shown is Douglas Cold Seal)

Rex C Light 01/Deci2005
42 Demonstration St
MON
P e oy Rexcare Ugh Tesi Pramay Qoo @y
SUN BFAST H LUNCH ﬂ TEA ﬂ
TzEzCE
= g z 3 2 2 g $BESLE
m o < - = = ZZ52Za
E3E5E]
SAT e
Fofdn
Eﬁmg¥
@ = w
2833w
g3 8
ERSC) 3
2°e 2 -
b &
FRI i
3 3 9
Frm
I=
B o-mo-lp B27
B ° g0
H H H & soeealy DHE
THU H B H H i gz
X —
- s-owaz §
R
g i
g seco- 3
* g2
<gmgaln
WED g g fz3225
] FH EELS
: ERERE
- cemooly
7 g siizis
FESETR
5 = EE
Ed w
= 4
H "
TUE j § § § § : 8522 f
2oz
: g 8
E g & [PLC

2.9 Printing a Signing Sheet

Click the PRINT SIGNING SHEET button in the bottom bar to print the signing
sheet. The pack will automatically be saved.

Page 14 of 14

D:\RexCare Light\Source\Help\RCL User Manual.doc



RexCare Light User Manual

2.10 Moving to another pack

Click the NEXT PACK button in the bottom bar to move to another pack. You will
be prompted to save changes (if you have made any).

You will be returned to the Patient Pack
Search.

The search shows the first few entries by
default when opened. If the patient pack you
want is already visible you do not need to
search, otherwise enter part of the patient

ﬁ,‘ﬁfﬁe name into the yellow box and press SPACE

a2 Lizjiid | tosearch. You can refine the search by
(ime] = Nest =T o B38| EEE‘H" entering more and pressing SPACE to search
again.

Select the patient pack from the list and press ENTER to select, or select the <New
Patient Pack> entry to create a new pack.
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3 How Do l...? REXCARE LIGHT

3.1 Patients/Packs

3.1.1 How Do Il...? Load A Patient Pack

RexCare Light starts up at the Patient Pack search.

If you are already editing a pack, use the NEXT PACK button to return to the
search.

The search shows the first few entries by default when opened. If the Patient Pack
you want is already visible you do not need to search, otherwise enter part of the

patient name into the yellow box and press SPACE to search.

You can refine the search by entering more

|
Example, Patient Pack 1
Example, Patient Pack 2 i}
'Example, Patient Pack3 |
Example, Patient Pack 4
Example, Patient Pack 5 i
Example, Patient Pack ELI |

exam H i

and pressing SPACE to search again.

Select the patient from the list and press

ENTER to sclect. The selected pack will be
loaded.

3.1.2 How Do I...? Add A Patient Pack

RexCare Light starts up at the Patient Pack search.

If you are already editing a pack, use the NEXT PACK button to return to the
search.

From the Patient Pack Search, select the <New Patient Pack> entry.

You are now editing a newly created pack.

3.1.3 How Do l...? Add Another Pack For A Patient

RexCare Light is Patient Pack based. The patient details are part of the pack. To add
another pack for the same patient, create a new pack and enter the same patient
details.

RexCare Light will generate a new pack name for the new pack.
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3.1.4 How Do I...? Add Or Change A Patient Photo

Firstly you will need to ensure that the photo is somewhere on your computer. The
photo may have been downloaded from a digital camera, scanned from a
photographic print, captured by a camera attached to the computer or sent in an email,
etc. Bitmap (BMP) GIF or Jpeg (JPG) images can be used.

R o While editing patient details, double-click on
SRR : _ the black PATIENT PHOTO box.

emonstration Patient Photo
it e | If the patient already has a photo, double click
2543 77541 1 | undo Jupdate [ more... | | the phOtO.

Select the drive on your computer using the

= - top-left list.

oy -
EWINDOWS

MNew Bitmap Image. bmp
PatientPhato. bm|

Select the file containing the picture from the blue list in the bottom left. As you click
a file, the picture will be previewed in the box to the right.

Select the folder using the middle-left list.

L]

4

T - | When you have selected the correct file, click
:;dI;:?:onslrmion St 2 the OK buttOl’l.

Phoenix TAS .PCude 7999

251317541 1 S " Click the UPDATE button when you have

finished editing patient details.

RexCare Light will take a copy of the picture file and store it in the RexCare Light
folder.

3.1.5 How Do Il...? Remove a Patient Photo

(=4
A REXCAR~3

While editing patient details, double-click on
the patient photo.

- Click the NO PICTURE button to remove
| the photo for this patient.

PatientPhoto.bm|

RCLO.BMP
L

Click the UPDATE button when you have finished editing patient details.
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3.1.6 How Do I...? Show Institution Details On The Pack

Eemuiane: T a2 While editing patient details, click the MORE
BT 3 . button to expand the details.

Phoenix TAS PCode:7999

patient 0 Teleptone: Click the USE INSTITUTION

2543 77541 1 0364 256 256

ADDRESS box so it shows a tick.

Institution:
St Example Nursing Home

M o e | Institution details will now be shown on the

RexCare Ward 7 42
- i _ . pack, rather than patient address.
Use Institution Address? }‘

Click the LESS button to restore the patient details to their normal size. Notice that
the institution details are now shown.

Click the UPDATE button when you have finished editing patient details.

3.2 Drugs/Scripts

3.2.1 How Do Il...? Add A Drug To A Pack

To add a drug to the pack, click the ADD DRUG button below the Drug List
(bottom left). When creating a new pack this is already done for you. A new drug
entry is created in the list and you can begin editing.

Gl S

Han C Light B

Admenn
A7 Demansnativa 51

| To search for a drug, click the ? button next
| to the drug name.

ALPHACIN CAPS 250mg
| ALPHACIN CAPS 500mg
| ALPHAMOX CAPS 250mg
| ALPHAMOX CAPS 500mg

B LI

ALPHAPRESS TABS Zimg
alpha |

et ] g KiighEaki

@_ﬁﬁ T R e “@" Enter part of the drug name into the yellow

box and press SPACE to search. You can
refine the search by entering more and pressing SPACE to search again.

Select the drug from the list and press ENTER to select.

Click the MORE button to expand the drug details. You will see that APN, Colour,
Shape and Markings are automatically filled when a drug is selected from the search.

To search for a prescriber, click the ? button next to the prescriber name.
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The search shows the first few entries by default when opened. If the prescriber you
want is already visible you do not need to search, otherwise enter part of the

prescriber name into the yellow box and press SPACE to search. You can refine the
search by entering more and pressing SPACE to search again.
Select the prescriber from the list and press ENTER to select. You’ll notice that

Prescriber Number is automatically filled when a prescriber is selected from the
search.

Continue entering the drug/script details.

R T ; . Rx Number - if you do not enter an
ALPHAMOX CAPS 250mg  [E]] A. Prescriber H .

APH: Prescriber Humber: | RX number (e'g' for an OTC ltem)
9323610001153 9765432 | one will be generated

Rox Date: Gty On Hand: I ’

<Insert Rx Number>

o Qty On Hand — this is the number

S _— _ of tablets/capsules of this drug that
T — e ; you have on hand for this patient.
Divestions: ‘; It will decrease by the quantity
2 used in the pack each time you
JLoss.. | print the pack
o Script Qty is the number of tablets/capsules dispensed.

Click the LESS button to restore the drug details to their normal size.

When editing drug details the rest of the areas of the screen can not be altered. Click
the UPDATE button to proceed with your changes or the UNDO button to reset the
drug details.

3.2.2 How Do I...? Remove A Drug From The Pack

el . | Toremove a drug from the pack, select the

LIPITOR TABS B0mg Cell Qty: | )
MAREVAN TABS 1mg (Brown) | [Aincreass By: N drug you want to remove from the list and
MONOPRIL TABS 10 % ! .
PRAVACHOL TABS 40mg [|DecreaseBy: 1 | click the REMOVE DRUG button.

[set To: ==

[cear ' This will remove the drug from all cells in the
| pack and remove the entry from the list.

You will be asked if you are sure you want to remove the drug.

If you want the drug to remain in the list for later (e.g. temporary suspension of
medication), tick the CLEAR box in the Cell Qty adjustment area and clear the drug
from all cells.
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3.2.3 How Do I...? Edit Details Of The Drug/Script

ALPTIAMOX CAPS 260mg | Select the drug to edit from the list.
cellary: |

MAREVAN TABS 1mg (Brown) I By: | 1 1 1 1
AT %;:::::e ;y:_ Click in the drug details section of the screen

PRAVACHOL TABS 40mg Flsetto: I and begin editing details.

|:|Clear
When editing drug details the rest of the areas oo
of the screen can not be altered. Click the MAREVAN TAGS tmg @roun) B A Presciber B
UPDATE button to proceed with your et Mo
changes or the UNDO button to reset the 11N  Undo fupdate { wore...

drug details.
See How Do I...? Add A Drug To A Pack for more details on editing details.

3.2.4 How Do Il...? Use An Unlisted Drug

T ™ ' You can type a drug name directly into the
UNLISTED DRUG EXAMPLE |2 [ MIZERSITN; H . .
R Dmte: aty on Han: ' drug name box without using the search.

<Insert Rx Number>

Directions:

Drugs entered this way will not be added to the
custom drug list.

See also How Do I...? Add Custom Drugs

 unio it or.. |

3.2.5 How Do I...? Add Custom Drugs

| From the Drug Searc h, select the
3TC TABLETS 150mg = _
abbocllin CAPS 250m . <NEW DRUG> entry.

This will open the Add Drug box.

ABBOCILLIN TABS 250mg

Enter the details of the new drug and click the = prpTTy
SAVE button to add the drug to the custom peslE |3 s
drug list. S - [ o
UNLISTED DRUG EXAMPLE [ A Purscilben s
You can click the CANCEL button if you do ] o
not want to save the custom drug. ey
The custom drug will automatically be selected SAckocTies G e e
in your pack, the same as when a drug is ]Du- . )
selected directly from the search. e =
Y el
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L] The custom drug will show in future drug
| searches. Custom drugs are marked with a dot
| before the name.

CURAM 500/125 TABS
CURAM 875/125 TABS
+CUSTOM DRUG CAPS 250mg

cu

Details of custom drugs are not changed when drug updates are issued.

Use the <New Drug> entry to add drugs not listed in the standard drug list (e.g., new
drugs, OTC items).

If you want a modified version of an existing standard drug entry see How Do I...?
Save Changed Drug Details

3.2.6 How Do I...? Save Changed Drug Details

After editing drug details, if you change the Drug Name, APN or Colour Shape
Markings information you will be asked:

You have made changes to a standard drug entry.
Changes to standard drug entries will be reset by drug updates.
Save your changes as a custom drug entry?

Answering yes to this question will create a custom drug entry with the new details.

R ——————————mwe - The custom drug will show in future drug
CUSTOM DRUE CaPS - searches. Custom drugs are marked with a dot

*CUSTOM DRUG CAPS 250mg |
4| before the name.
an| H|

Details of custom drugs are not changed when drug updates are issued.
If you answer no to the question, you will be asked:
Are you sure you wish to overwrite this standard drug entry?

If you answer yes to this question, your changes will be saved into the standard drug
list.

When APN, or Colour Shape and Markings change it is appropriate to save the
changes into the standard list.

Changes to name (e.g. to abbreviate) should not be saved to the standard list, as they
will be lost in future drug updates.

When using this feature to create a modified version of an existing standard drug
(e.g., new form/strength), changes should not be saved to the standard list or the
original entry will be lost.
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3.2.7 How Do Il...? Use An Unlisted Prescriber

Diug lame:

ALPHAMOX CAPS 250mg n

e — You can type a prescriber name directly into

i Date: Gty On Hand: the prescriber name box without using the
0-123456 14/0ct/2005 2

Direstions: . search.

L  undo_update Jmore. |

Prescribers entered this way will not be added
to the prescriber search.

See also How Do I...? Add A Prescriber To The Search

3.2.8 How Do Il...? Add A Prescriber To The Search

A. PRESCRIBER 9765432 . From the Prescriber Search, select the

<NEW PRESCRIBER> entry.
H| This will open the Add Prescriber box.

J——— Add Praztlose Enter the details of the new prescriber and
Sy s click the SAVE button to add the prescriber
et (L to the prescriber search.
:wnmr wsm-xuﬂ —— n.‘ m‘
e : mmmé You can click the CANCEL button if you do
 —— | cenary: not want to save the prescriber.
&y KN
m SO The prescriber will automatically be selected

: | in the script, the same as when a prescriber is
@mﬂ e el i = selected directly from the search.
|

The prescriber will now show in future prescriber searches.
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3.3 Cells/Layout

3.3.1 How Do I...? Increase Cell Quantity

To increase the gty of a drug in the blister
pack cells, first select the drug from the drug
list (bottom left).

Next, tick

. | Cell Qty:
INCREASE BY in the [Flincrease By: IEH|

o e Prese:
MONOPRSL TASS Mg B A Prescia

L s
8171458 I hug 7095 "

et
T100

Cell Qty section beside it. \[CJpecreaseBy: 1 |

: [Jset To: | - |l

|
|:|Clear

e [

Type in the yellow box to adjust the value to increase by, or use the + and — buttons to
adjust the value.

Now, choose the cells you wish to change. Click in any cell in the grid on the right
hand side of the screen to change its quantity. The quantity for each cell is shown
numerically.

See also How Do I...? Update An Entire Column and How Do I...? Update An
Entire Row

3.3.2 How Do I...? Decrease Cell Qty

e
Faw C

To decrease the qty of a drug in the blister
pack cells, first select the drug from the drug
list (bottom left).

Next, tick

DECREASE BY in the Seeliey. -
[increase By: HECH|

¢

Admenn
A7 Desmansnation 1

Cell Qty section beside it. [/]DecreaseBy: 1 |

_ [Jset To: Bl

| |
: |:|Clear

e [

Type in the yellow box to adjust the value to decrease by, or use the + and — buttons
to adjust the value.

Now, choose the cells you wish to change. Click in any cell in the grid on the right
hand side of the screen to change its quantity. The quantity for each cell is shown
numerically.

See also How Do I...? Update An Entire Column and How Do I...? Update An
Entire Row
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3.3.3 How Do I...? Set Cell Quantity To A Value

“wwme we ]| To set the gty of a drug in the blister pack
cells to a value, first select the drug from the
drug list (bottom left).

e
Ran C

Admenn ©
A7 Desmansnation 1

Next, tick SET TO in the [ ¢y o |
Cell Qty section beside it. [Jincrease By:

[ ]DecreaseBy: 1 |

[F1set To: El
|:|Clear ’

L
8171458

et
T100

AREVAN TABS 1mg [Srown)
S I

ONDPRIL TABS 10mg
PRAVACHOL TABS d0mg

Add Drug

T [
Type in the yellow box to adjust the value to set to, or use the + and — buttons to
adjust the value.

Now, choose the cells you wish to change. Click in any cell in the grid on the right

hand side of the screen to set its quantity to the chosen value. The existing quantity
will be overwritten. The quantity for each cell is shown numerically.

See also How Do I...? Update An Entire Column and How Do I...? Update An
Entire Row

3.3.4 How Do I...? Remove A Drug From A Cell

S e [ e o el To remove a drug from blister pack cells, first
e select the drug from the drug list (bottom
left).
o Next, tick CLEAR in the s
. . . Cell Qty:

Cell Qty section beside it. C herbasaiy
al 3 |[]Decrease By:
PRAVACHOL TABS 40mg e T u |:|Set Tao:
Now, choose the cells you ciear

' wish to clear. Click in any

a2 cell in the grid on the right hand side of the
screen to clear the quantity of the selected drug.

See also How Do I...? Update An Entire Column and How Do I...? Update An
Entire Row
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3.3.5 How Do l...? Update An Entire Column

Once you have selected a drug and selected an option from the Cell Qty section, you
can apply the update to an entire column by clicking on the column title.

3.3.6 How Do I...? Update An Entire Row

Once you have selected a drug and selected an option from the Cell Qty section, you
can apply the update to an entire row by clicking on the row title.

3.3.7 How Do I...? Change Column/Row Titles

To edit the column or row titles for a pack, click the EDIT TITLES button in the
bottom bar.

3 £ 1IHF DINNER lIJ:GH 3 Nfln TEA lIJ:GH EFAST . ‘ .

n N Click on the row or column title you wish

§ e s pled—l to change. It will be highlighted in red

A 5o I o and a box will appear for you to type the

i i | new title into.

HIE 1 I 1

’ ’ To edit another title, click on the next title

o 1 1 g1 1 .

: : to edit. Repeat as necessary.

I 1 K 1 .

N : Changes will only apply to the current
_RLight Pack 1 _RLight Pack 1 pack.

Click the EDIT TITLES button in the bottom bar again to return to normal editing.
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3.3.8 How Do I...? See Everything In The Pack

To view the layout of the whole pack, click the SHOW ALL button in the bottom
bar.

EED TEA LUNCH B'FAST |
All drugs are now shown. | T T S T
[ MeREURN It MNP 10mg 1 |
Click on a cell to see a magnified view of its contents. e
‘ ‘ ' o ‘ e o :
Click on the magnified view to hide it again. T ‘
5 A 1l
. . A M ALPHAMOX CAPS 250mg x1
Click on the SHOW ALL button again to return to T % MAREVAN TABS 1 (Bromm i |
1 . 3 MMONOPWLTABS1UmgX1 Hﬁ
normal view. P
|
T A 1=
(i
u
w al
D MONCPFI 1mg x1 ‘
T ALPHAM 260mg x1 PRAVACH domg x1 LIPITOR 30mg x2  ALPHAM 250mg x1
R Light Pack 1

3.4 General

3.4.1 How Do I...? Undo All Changes Since Last Save

The UNDO ALL button in the bottom bar will re-load the pack from the database.
All changes since the last save will be reversed.

The pack is saved automatically before printing foils or signing sheets. You will be
asked if you want to save changes before moving to another pack or exiting the
program. Once the pack has been saved it is not possible to undo.
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3.4.2 HowDo l...? Go To Another Pack

Chck the NEXT PACK button in the bottom bar to move to another pack You w1ll
be prompted to save changes (if you have made any).

You will be returned to the Patient Pack Search.
See How Do 1...? Load A Patient Pack

3.4.3 HowDo l...? View The Manual

Click the HELP button in the bottom bar to view a PDF copy of this manual at any
time.

You will need to have a copy of Acrobat Reader installed to view the file.

B3 Adobe Acrobat - [RCL User Manual.pdf] [_[=]
E File Edit Document Tools Yiew Window Help == ﬂ

162%

JWQ"T::'[@Hvﬁ "/"23|J

3.4.3 How Do I...7 View The Manual

Click the HELP button in the bottom bar to view a PDF copy of this manual at any
time.

You will need to have a copy ol Acrobat Reader installed to view the file.

B8 Adobe Acrobal - [RCL Usar Manwal pdl]

0 bl Edi Qocument Jook Yiew Window Heb =18] x|

ERRAE B MR- Bl rn e o - DOEE W
MB- -8B -L-BaBRNERT-

ignatures ‘7 Camments ‘? Thumbnails “1 Bookmark

3.4.3 How Dol...? View The Manual

Click the HELP button in the |
time.

wn b 1 view a PDF copy of this manual al any

You will need to have a copy of Acrobat Reader installed to view the file.

T g
DEEAAB-BA-H0 s s[5 -4 O0F. T8
DR E- e BE HYUERT

34.3 How Dol..? View The Manual
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3.4.4 How Do I...? Print Signing Sheet

Click the PRINT SIGNING SHEET button in the bottom bar to print the signing
sheet. The pack will automatically be saved before printing.

Undo| ' Next

PACK
ST

s Bz
f it
36 3
ji
&s itz
&
o g -
S : 5]
3 g i
z1
S f
2 =
® @ S
] Ex W
[':] (=]
= ig E
£ = - 3
R+ S| 5 :
<0 sey _fs: E. 3 38 Bos |2 H
== o Z M - 2;%;* § 2f 2 35 2 ¢ 8 § |8 H
69 HoQ 5%5ii; ff i iiijic:z:|d 3
= oW =Ty =2 1% 528 28 8 2 E © .
8 SE<f ¢ 3%5‘ N H
O = 05 = gz % , . H 5 K
Es55 SZoi bt g3 H
aﬁgﬁ mu_jg'-s 22238 & = T « o @ - gi 4 u
—_ o w o

3.4.5 How Do Il...? Print Blister Pack

Click the PRINT BLISTER PACK button in the bottom bar to print the blister
pack. The pack will automatically be saved before printing.

3.4.6 How Do I...? Exit

Click the EXIT button in the bottom bar to Exit RexCare Light. You will be
prompted to save any changes.

‘ _'_
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4 How Do l...? REXCARE LIGHT
CONFIGURATION UTILITY

4.1 Keys and Business Details

4.1.1 How Do I...? Edit My Business Details

Edit your business details from the main screen of the RexCare Light Configuration
Utility.

s PR T | P rErEE T Business details are entered in the box at the
[ e i b g et || NG ORfigUTAti o U R B
sy S bottom left of the screen.

ORIV
Lol L FSF IR Ly il 2 i

7
i suntast sl Suauset

Laaistiiadi || Relevant information from these business
details is shown on foils and signing sheets.

Pharmacy Name and Approval Number are
required information.
anbets et ey e s

. ~imunsris | Check the details carefully as they are used to
s ; TR s EH@" validate your registration key.

Changing these details may mean that you require a new registration key. A fee may
be charged for supply of additional keys.

Click the SAVE button when you have edited the details.

4.1.2 How Do I...? Update My Registration Key

RexCare Light will begin warning you about key expiry seven days before the key
expires.

Your new key can be entered early, so to avoid inconvenience, contact Phoenix
Support immediately for a new key. Key requests may take some time to process.

New keys are entered using the RexCare Light Configuration Utility.

Use the box in the top left of
the screen to enter new keys.

Phone Phoenix Support for
your registration key. You will
need to quote the number
shown in white.

Enter the key you are given
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into the black box below and click the UPDATE button.
If the key you enter is invalid you will be prompted to enter it again.
If your registration key expires, RexCare Light will revert to demonstration mode.

You will not be able to access any of your patient packs until you acquire a new key.

4.2 Printer Settings

4.2.1 How Do I...? Select Printers / Paper Trays

Sl Click the PRINTERS button in the middle
Lol section of the screen to enter the printer

Pt suntast sl Suguat

Tear 3 it g s f s, Setup,

|
| Plaase note that changing your

|| businoss detaits may recerire a new
mwum&_@.'

— =l

Select the printer you want to set up by
clicking on a printer image on the right hand
side of the screen. It will be highlighted in
red.

LT

The list in the top left of the screen shows MWt ¢ -n 4]
available printers. Select a printer from this N [p—

list. —

The right hand side of the list will alter to : . i o -

show the paper trays available for the wﬂﬁh
printer.

When printing cold-seal packs it is common to have foils in one tray and plain paper
in another tray of the same printer to allow printing of signing sheets and foils without
changing stationery.

As you make selections the text underneath the printer picture on the right hand side
of the screen will alter to indicate your selections.

To set the next printer, select the next printer by clicking on a printer image on the
right hand side of the screen. It will be highlighted in red. Continue as above.

The TEST PAGE button will send a test print to the selected printer and paper tray
so you can confirm that the selection is correct.

Use the SAVE button to save your settings.

Use the BACK button to return to the main Configuration Utility Screen.
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4.2.2 How Do I...7? Move Foil Printing To the Left / Right

Select the foil printer as described above in How Do I...? Select Printers / Paper
Trays.

Under the list of available printers is the following section of the screen:

Move Foil rining IETT By 0 mimewss = To move the print to the left, click the blue box
e P‘F"I!ﬁd':: Lo MM on the first line so that it reads LEFT. To
© iipagensgmas  mimess | move it to the right, click the blue box on the

first line so that it reads RIGHT.

Enter the number of millimetres to shift the printing by into the yellow box.

The TEST PAGE button will send a test print to the foil printer so you can confirm
that the settings are correct.

Use the SAVE button to save your settings.

Use the BACK button to return to the main Configuration Utility Screen.

4.2.3 How Do I...? Move Foil Printing Up / Down

Select the foil printer as described above in How Do I...? Select Printers / Paper
Trays.

Under the list of available printers is the following section of the screen:

Move Foil Priniing ICZCM By 0 mimmewss = = To move the print upwards, click the blue box
 Move Foil Printing IXTMBY 0 Wilimewes | op the second line so that it reads UP. To
FECIS Foil Page Width 210 Millimetres i . .

. RilPagereig2s mimenss move it downwards, click the blue box on the

second line so that it reads DOWN.

Enter the number of millimetres to shift the printing by into the yellow box.

The TEST PAGE button will send a test print to the foil printer so you can confirm
that the settings are correct.

Use the SAVE button to save your settings.

Use the BACK button to return to the main Configuration Utility Screen.
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4.2.4 How Do I...? Move Label Printing To the Left / Right

Select the label printer as described above in How Do I...? Select Printers / Paper
Trays.

Under the list of available printers is the following section of the screen:

Move Foil rining IETT By 0 mimewss = To move the print to the left, click the blue box
e P‘F"I!ﬁd':: Lo MM on the first line so that it reads LEFT. To
© iipagensgmas  mimess | move it to the right, click the blue box on the

first line so that it reads RIGHT.

Enter the number of millimetres to shift the printing by into the yellow box.

The TEST PAGE button will send a test print to the label printer so you can
confirm that the settings are correct.

Use the SAVE button to save your settings.

Use the BACK button to return to the main Configuration Utility Screen.

4.2.5 How Do I...? Move Label Printing Up / Down

Select the label printer as described above in How Do I...? Select Printers / Paper
Trays.

Under the list of available printers is the following section of the screen:

Move Foil rniing IEXTTM By 0 illmeues To move the print upwards, click the blue box
| Move foll Printing LTI By 0 Wilimenes | op the second line so that it reads UP. To
St FollPage Width 210 Millimetres - b . .

| FoiPagelieign 295 Milimewes MoVelt downwards, click the blue box on the

second line so that it reads DOWN.

Enter the number of millimetres to shift the printing by into the yellow box.

The TEST PAGE button will send a test print to the label printer so you can
confirm that the settings are correct.

Use the SAVE button to save your settings.

Use the BACK button to return to the main Configuration Utility Screen.
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4.2.6 How Do I...? Change Other Print Settings

RexCare Light Click the PRINTERS button in the middle

Sepflytirados Yl . .
e || section of the screen to enter the printer setup.

|| rourasgistratisg iy e in g

Risiaud surtust St
53 e i far f it g,

|

|| | Piease nate that changing your

| mhﬁndnﬂ m.z mhm
may

for supply of registration keys.

Select the printer you want to set up by
clicking on a printer image on the right

LT

hand side of the screen. It will be

highlighted in red.

Other Printer Settings: ___M,_:N,-_,,w i i
Foil Page Width, Foil Page Height,

Label Page Width, Label Page Height: 2 . SEEESES
|

These are set in millimetres. The correct
values can be determined by measuring the stationery with a ruler.

Not all printer drivers will accept custom page sizes.

Sl Fram Avsisi ot | e Label Rotation Angle:
i et This setting is in degrees and is used with
Move il Labese [T By © Milimenen

M 201 Labwis [T By o Milimemes
Label Wiath 151 Mllimeters
Label Haight 45 [r—

thermal label printers to rotate the label to
match the paper loaded in the printer.

ﬂ‘::";'.:_"% = - Click on the blue box to rotate the label in 90°

Report Printer

increments.

Bliini Pack Phasmacy Tast:
Pt Cate Light Test Phaimacy

0

Other Settings should be left at default values unless a change is recommended by
Support Staft.

Click the TEST PAGE button to send a test print to the selected printer and paper
tray.

Use the SAVE button to save your settings.

Use the BACK button to return to the main Configuration Utility Screen.
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4.2.7 How Do I...? Print Test Pages

nEKGare LBt Click the PRINTERS button in the middle

Conhgurat ok
sl || section of the screen to enter the printer setup.

Pt suntast sk Suguse
J=r 3 s ey Sl o 2l

Select the printer you want to set up by
clicking on a printer image on the right
T hand side of the screen. It will be
o highlighted in red.

Report Printer

Click the TEST PAGE button to send a test print to the selected printer and paper
tray.

Use the BACK button to return to the main Configuration Utility Screen.
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4.3 Packs

4.3.1 How Do I...? Change The Type Of Blister Pack | Use

First the details of the new pack need to be loaded into your database. This is done by
way of a database patch.

Patches will be made available via the Phoenix Web page at
www.phoenixcorp.com.au

Go to the RexCare Light section and find the blister pack you want under the
Download Pack Types section.

If the pack type you want is not there, contact Phoenix Support and we can discuss
creating one for you. Patches may also be sent on disk or CD, or emailed.

Once you have a patch file, copy it to the root folder of a drive on your system (e.g.
C:\).

From the Start Menu on your system, select
programs and find the RexCare Light
Database Patches icon in the RexCare Light
group. Use this to run the Database patch
program.

RexCare Light INIT Auto
Alranelpattin
st deludt dota ot e xCoie ight

Click the LOAD button to load the patch.

A box will pop-up asking you where b s
the patch can be loaded from. Select : ':‘__"'!"‘S; I.g."f';"'?_"’“ "’I‘“d gl "9"' .
the drive you copied it to and click the N
OK button.

| e:

| o: NPHOENIX2000FS 1\MARKS]

| p: WPHOENIX2000FS 11PUBLIC]

; ; : [\PHOENIX2000FS1\REPOSITR

The list of patches on the right hand R HOEANGIboEatarRE .
side of the screen will update to show || Smssanmnnnnan s
the name of the new patch. E S e

Select the new patch and click the APPLY PATCH button.
When the patch is complete click the EXIT button.
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From the RexCare Light Configuration Utility,
iz | click the BLISTER PACKS button in the

| B i f . . .

| zeaeseee | middle section of the main screen.

You are now in the Change Blister Pack

Active Fack Type: CHanue ) ';:_
Type Screen' 'J'JU'JL.'\;"J"J;!J ﬂJE‘:\L Axy) J";,::'i,! _F;:L_-:ir

fnoter Pack Typs.
[DOUGLAS COLD SEAL an7

The current Active Pack Type is shown at ;
the top of the screen. ot .

Select the new pack type from the list.

alriuziiar @Ay

The blue box on the right-hand side will TNy
show the pack type and a number.

Phone Phoenix Support for a pack-change ' =
key. You will need to quote the name and 25 o
number shown.

Enter the key you are given into the black box below and click the UPDATE button.

Use the BACK button to return to the main Configuration Utility Screen.
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4.4 User Security

4.4.1 It’s Asking Me For A PIN — What Do | Do?

Enter your assigned PIN number and press ENTER. The person who maintains your
RexCare Light system, typically the owner, will assign your PIN number.

4.4.2 How Does User Security Work?

By default, user security is turned off in RexCare Light. If you choose to activate it,
various features of RexCare light will be regulated by security level.

When security is on, the user name as well as the date time will be stamped against
patient packs each time they are saved.

The security is PIN based. On start-up, you will be prompted for a PIN.

Search

'LOGIN REQUIRED
ENTER PIN

Enter your PIN using the buttons on the screen or the keyboard.

If you have access, you will be allowed past.

There are four levels of security, plus NO ACCESS.
The lowest level is NO ACCESS - this user can not run RexCare Light.

Page 37 of 37

D:\RexCare Light\Source\Help\RCL User Manual.doc



RexCare Light User Manual

The next level is USER — this user can run RexCare Light. They can print packs and
signing sheets but can not save changes to packs. They can not access setup
functions.

The next level is TECHNICIAN. They can perform all blister packing functions
but can not access setup functions.

The next level is PHARMACIST / LOCUM. They can perform all blister
packing functions and most setup functions. They can not edit users.

The highest level is OWNER / PHARMACIST. They can perform all blister
packing functions and most setup functions. They can also edit users.

If you plan to use user security we recommend setting up at least two OWNER /
PHARMACIST level users. You must set up at least one.

If you try to access a function not allowed to users of your level, the PIN entry screen
will appear again. A higher level user must now log in to continue.

4.4.3 HowDo l...? Add Users

2 e From the RexCare Light Configuration
s s Utility, click the USERS button in the
middle section of the main screen.

ftr 1t s i 3

Pidad suntist Fiu St
mar 3 Dt g S i s raieaa,

You will be taken to the user editor.

| s, || Click on the <ADD NEW USER> entry
e e : ~ | atthe top of the list on the left side of the

| HM" screen. A new user will be created and you
will now be editing the user.

ey ' Enter the User Name and the PIN for the
| user
mwm-wmw | Seclect a level for the user.
foe e

Level names shown are a guide and may not
match the job description of the user.

| ““’f"_"-‘r"-”"-_-?'-f-"‘w':"f_“'_"; Each level can access everything allowed to
iyl lower levels as well as items allowed to their
EHH[I own level.

The lowest level is NO ACCESS - this user can not run RexCare Light.

The next level is USER - this user can run RexCare Light. They can print packs and
signing sheets but can not save changes to packs. They can not access setup
functions.
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The next level is TECHNICIAN. They can perform all blister packing functions
but can not access setup functions.

The next level is PHARMACIST / LOCUM. They can perform all blister
packing functions and most setup functions. They can not edit users.

The highest level is OWNER / PHARMACIST. They can perform all blister
packing functions and most setup functions. They can also edit users.

If you plan to use user security we recommend setting up at least two OWNER /
PHARMACIST level users. You must set up at least one.

Once the user details have been entered, click the UPDATE button to accept the
changes. You can click the CANCEL button to reset to the previous settings.

Click on the <ADD NEW USER> entry at the top of the list to add another user.
When you have finished adding users click the SAVE button to save your changes.

Click the BACK button to return to the main screen.

4.4.4 How Do l...? Edit Users

From the RexCare Light Configuration

Utility, click the USERS button in the
middle section of the main screen.

You will be taken to the user editor.

Click on the entry in the list on the left side
of the screen that you want to edit.

See How Do I...? Add Users for more details of setting the values for the user.

Once the user details have been edited, click the UPDATE button to accept the
changes. You can click the CANCEL button to reset to the previous settings.

Click on another user entry in the list to edit another user.

When you have finished editing users click the SAVE button to save your changes.

Click the BACK button to return to the main screen.
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4.4.5 How Do I...? Delete Users

REXCATEINEHT From the RexCare Light Configuration
Utility, click the USERS button in the
| e || middle section of the main screen.

are carmect balurs isquesting a key.

You will be taken to the user editor.

Jeemssmewser || Click on the entry in the list on the left side
| emmvemmenie | of the screen that you want to delete.

Click the DELETE button to delete the user from the list.

Click on another user entry in the list to delete another user.
When you have finished deleting users click the SAVE button to save your changes.

Click the BACK button to return to the main screen.

4.4.6 How Do I...? Turn Off User Security

Delete all users. When you save you will be warned that this means turning off user
security.

4.4.7 How Do I...?7 Log Off

Once logged in you remain logged in until you exit RexCare Light. If a higher level
user logs in to access additional features, they remain the current user until RexCare
Light is exited.

Page 40 of 40

D:\RexCare Light\Source\Help\RCL User Manual.doc



RexCare Light User Manual

4.5 Utilities

4.5.1 How Do I...? Delete A Patient Pack

REXCATEINGHT From the RexCare Light Configuration
il ugite) Uil

st | Utility, click the DELETE PATIENT

|| reurssgisratse iy e n 3

Ritas su

i || PAGK button in the middle section of the
main screen.

Daseros o You will be taken to the Delete Pack screen.
mdu?«‘mm""m

e S S PO ~— | In the list on the left side of the screen, select
| EH@" the pack you want to delete.

To help prevent accidental deletion of packs,
the word DELETE must be entered in the
yellow box on the right-hand side of the
screen.

Click the DELETE button to delete the

pack. You will be asked if you are sure you
want to delete the selected pack.

S DElpteirack:

In waable dnlebon o the sauched pack. |
LT {

To delete another pack, select another pack B
from the list on the right and proceed as EEH@H
above.

Click the BACK button to return to the main screen.

Page 41 of 41

D:\RexCare Light\Source\Help\RCL User Manual.doc



RexCare Light User Manual

4.5.2 How Do I...? Delete A Custom Drug Entry

izitgne | From the RexCare Light Configuration
onfiguration L]

s | Utility, click the DELETE DRUG button
= in the middle section of the main screen.

You will be taken to the Delete Drug screen.

In the list on the left side of the screen, select
the drug you want to delete.

 Dafainmigyg

Click the DELETE button to delete the drug.

You will be asked if you are sure you want to
delete the selected drug.

To delete another drug, select another drug
from the list on the right and proceed as BN RN
above. . Cas eclatta e i

4 langer sppear inthe drug

Click the BACK button to return to the main
screen.

4.5.3 How Do I...? Delete A Prescriber

From the RexCare Light Configuration
Utility, click the DELETE

PRESCRIBER button in the middle
section of the main screen.

il

You will be taken to the Delete Prescriber
screen.

In the list on the left side of the screen, select
the prescriber you want to delete.

Click the DELETE button to delete the SDEEERrEsErber
prescriber. You will be asked if you are sure 25 ST
you want to delete the selected prescriber.

To delete another prescriber, select another
prescriber from the list on the right and
proceed as above.

Click the BACK button to return to the main
screen.
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4.6 Drug Update

4.6.1 How Do I...? Update The Drug List

This is done by way of a database patch.

Patches will be made available via the Phoenix Web page at
www.phoenixcorp.com.au

Go to the RexCare Light section and find the update you want under the Download
Drug Updates section.

Patches may also be sent on disk or CD, or emailed.

Once you have a patch file, copy it to the root folder of a drive on your system (e.g.
C:\).

From the Start Menu on your system, select
programs and find the RexCare Light
Database Patches icon in the RexCare Light
group. Use this to run the Database patch
program.

RexCare Light INIT Auto RexCare Light INIT Auto
Alroudpatn
Iiknsts el ot T WuxCanin gt

Click the LOAD button to load the patch.

A box will pop-up asking you where b s
the patch can be loaded from. Select ':‘__"'!"‘S; Ig."f';"'?_"’“ "’I‘“d gl "9"' .
the drive you copied it to and click the N
OK button.

| e:

| o: MPHOENIX2000FS1\MARKS]

| p: WPHOENIX2000FS 11PUBLIC]

; ; : [\PHOENIX2000FS1\REPOSITR

The list of patches on the right hand R HOEANGIboEatarRE
side of the screen will update to show || Samssenmnnnan s
the name of the new patch. E S e

Select the new patch and click the APPLY PATCH button.
When the patch is complete click the EXIT button.
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4.7 Patches

4.7.1 How Do l...? Run A Patch

For maintenance purposes, Support Staff may want you to run a database patch.

The patch can be delivered on disk or CD, may be emailed to you or you may be
asked to download a run a patch.

The patch could also be one of the standard patches included with RexCare Light.

From the Start Menu on your system, select
programs and find the RexCare Light
Database Patches icon in the RexCare Light
group. Use this to run the Database patch
program.

RexCare Light INIT Auto
Alranelpattin
st deludt dota ot e xCoie ight

If the patch is not a standard patch, you may
need to load the patches file, see How Do I...?
Update The Drug List for an example of how
to load a patch.

Select the patch from the list and click the APPLY PATCH button.

When the patch is complete click the EXIT button.
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